
 

 

 

 
 

Important Update About COVID-19 
 

In light of the developing COVID-19 pandemic crisis, Bayer is taking all 
necessary measures to keep our employees and neighbors safe. We are 
doing this by restricting access to our sites, encouraging employees who 
can to work from home, and implementing social distancing guidelines for 
those who cannot.  
  
At the same time, Bayer remains committed to ensuring that those whose 
lives, health and comfort depend on our products have access to Bayer’s 
products during these challenging times. Led by our highly committed 
employees around the world, we are implementing the necessary measures 
to ensure business continuity in our operations. Delivering a sustainable 
supply of products and services to hospitals, doctors, patients, consumers 
and farmers is a top priority for us. Our responsibility and commitment to 
all of you is enormous – and we will not let you down. 
 
For questions about our pharmaceutical products and services, please 
contact Bayer Medical Communications at 888-842-2937. For our over-the-
counter products, please call 800-331-4536. And for our crop protection 
products, please call 314-694-1000. 
  
Protecting our employees and communities while serving patients, 
customers and consumers remains our top priority. By acting reasonably 
and with good judgment we will continue to meet this important goal. 

 


