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Update on Bank Data Validation Procedure  

 

Dear Valued Partners,  

 

We are pleased to inform you that Bayer has officially partnered with 

TrustPair, a reliable provider of digital solutions for third-party risk 

management. This collaboration strengthens our bank data validation 

process and reinforces our commitment to have the highest standards of 

security, accuracy, and efficiency in our financial operations. 

 

What This Means for You 

 

• Secure Validation: Bayer will leverage TrustPair’s secure platform to 

validate your bank details to protect against potential fraud attacks. 

• Improved Payment Reliability: Ensuring accurate bank data helps 

us process payments more reliably and on time. 

• Action Required: You may receive validation call or e-mail from 

TrustPair if further verification is needed. TrustPair will confirm the 

bank account and will not ask for additional information. We request 

you to treat the call or e-mail from TrustPair as a legitimate 

communication.  

 

Below are the contact details of TrustPair that might reach out to you: 

Phone Numbers: 

o (FR) +33 (0)1 76 49 00 46 for FR, BE, DE, CH, IT, AT 

o (US) +1 609 389-6307 for North and South America 

o (UK) +44 203 868 8862 for UK, Eastern Europe, ES, rest of the world 

o (FR) +33 (0)1 89 71 10 86 for potential high-risk cases 

 

Email Addresses: 

o verification@trustpair.com 

o portal@trustpair.com 

 

If you have any questions or concerns, please feel free to reach out to 

your Bayer contact. 

 

Thank you for your continued partnership. 

 

Kind regards, 

Bayer Procurement 

bayer.com/en/procurement/general-invoicing-guidelines 

Aoril 1, 2025 
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